
80 sitesacross MA

The Volunteer Income Tax Assistance (VITA) program provides free, high-quality
tax preparation for low- and moderate-income families, seniors, people with
disabilities, and individuals with limited English proficiency across Massachusetts.

At VITA sites, IRS-trained volunteers help residents access tax credits - including
the recently expanded Earned Income Tax Credit and Child and Family Tax
Credit - without paying exorbitant fees that for-profit services charge. This puts
cash back into pockets, enabling families to cover essential expenses, emergency
needs, and save for the future, while strengthening local economies. VITA sites are
typically co-located at community-based organizations and also offer financial
education and connection to other critical services.

Line-item support for VITA is essential to maintain staffing and hours, allowing
more families to access these services.

Since FY24, state funding for VITA has been reduced by two-thirds. We urge the
Legislature to restore investment to $1.5 million in line item 1201-0100 for FY27 to
protect this high-return investment for families and communities across
Massachusetts.

VITA is Vital: Restore State Funding in FY27

$1.44 activity generated per $1 accessed (ROI 60:1)

1,000+ volunteers serving
30,000+ Massachusetts
taxpayers per year

$60M in tax credits claimed

$300 saved by each taxpayer
for service ($9M total)

Average EITC payout:

$2400$2400
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